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Cautionary Language Concerning
Forward-Looking Statements

Information set forth in this presentation contains
financial estimates and other forward-looking
statements that are subject to risks and uncertainties.
A discussion of factors that may affect future results
is contained in SSC's filings with the Securities and
Exchange Commission. SSC disclaims any obligation
to update and revise statements contained in this
presentation based on new information or otherwise.
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Reported Results
(in millions except per-share amounts)

Revenues

Cash Operating Expenses

Total Operating Expenses

Net Income*

Earnings Per Diluted Share

4Q02

$11,217
..............................................

$6,831

$8,969

$2,355

$0.71

2002

$43,138
.....................................

$25,937

$34,515

$7,473

$2.23

Results include stock options expense
of $0.02 in Q4 and $0.08 in 2002

*Net Income shown before Extraordinary Item and Cumulative Effect of Accounting Change.
4+,_.%;94 4

7



Normalizing Factors
(in millions)

4Q02 2002

Revenues Consolidation of Cingular $2,079 $8,617

Earnings Force reductions and related expenses $276 $541

International gains and charges $(425) $(687)

Sterling Commerce ownership $(280) $(280)
restructuring

Cingular impairments, severance $76 $88
and restructuring

WCOM bankruptcy reserve $0 $84

Total $(353) $(254)

EPS Impact $(0.11) $(0.07)
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Normalized Results
(in millions except per-share amounts)

Revenues
YOYChange

Cash Operating Expenses
YOY Chc7f~qe

Operating Margin
YOYChange

Net Income*
YOYChc7~qe

Earnings Per Diluted Share
YOYChange

Earnings Per Diluted Share
Before Options Expense

4Q02
$13,296

(S:~::::9r.;)

$7,738
( ~;: ]~,) S%:;

23.2%
,~:'~~lt"It.}

$2,002
(~~l~ l~)9-6

$0.60
(:'1. ~.?) }t;

$0.62

2002
$51,755

(~~:1. ;~~q[:)

$30,792
(4~ 5~)9-b

21.5%
{/.,?{~h>/:.~

$7,219
(6", ..7) 9{;,

$2.16
(~~;:....~)9·6

$2.24

*Net Income shown before Extraordinary Item and Cumulative Effect of Accounting Change.

9



Revenue Trends
Consolidated Revenues
YOYGrowth

Consolidated Revenues
YOY Growth Excluding
Directory *

(3.2)%

(3.9)% (4.0)0/0 • • (3.9)0/0

mllmlIUJI

(5.3)0/0
(5.1)%

(5.5)%
(6.8)%

lQ02 2Q02 3Q02 4Q02 lQ02 2Q02 3Q02 4Q02

* 2Q01 revenue adjusted for one-time adjustment of
$174M for IL competitive declaration
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Retail Access Line Trends
Business Non-ISDN
Quarterly Change
(in thousands)

(325) (295) (273) (245) (226)

4Q01 1Q02 2Q02 3Q02 4Q02

Consumer
Quarterly Change
(in thousands)

(428) (389)

(871)
(961) (931)

4Q01 1Q02 2Q02 3Q02 4Q02
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UNE-P Trends

751
692

Quarterly Change in UNE-P Lines • >90% of 4Q UNE-P change
(in thousands) 810 was consumer; 46% from

California

358

1-

• >75% of SSC's UNE-P lines
added in 4Q were for the two
largest IXCs

• Over the last 3 quarters,
UNE-P lines added for
AT&T and WorldComjMCI
tripled while UNE-Ps added
by others actually declined

4QOl lQ02 2Q02 3Q02 4Q02
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SBC Connections
Total Connections Bundle

• 300 Peak minutes

.~!,QQQ ..~.ig.h!~.~nq.~~~~~Q9.~ .
• $29.95 for 12 months
• $39.95 after 12 months

• 200 minute block of time
• $0.08 per minute after allotment
..~ ..~~ ~ ~ ~............... . . .

'i • Caller ID

• Call Waiting, 3-Way Calling
.....................;:~:r----

-;~;~;;;~~~P~---_ .._ .
-

• Introduced a branded
family of consumer service
bundles - SSC Connections

• Launched first bundle 
Total Connections

- Targets top 30%

- Complete bundle of
voice and data, optional
video

- Choice, flexibility, value

• Future bundles include
further integration of
wireless and wireline
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Long-Distance Growth

o 6 12 18 24

• 6.1 million LD PICs - up
25% from 4Q01

• 2.5% consumer retail
line penetration in CA
after just 19 business
days

• Retail voice line
penetration of 35% in
Southwestern states

• State approvals in MI
and NV; approvals for
remaining states this
year

·····:,:·:·:·::··;;;·;·;··;··,·;·,:,·,······KS········ ...
.:•......

....~~;p ...

20%

30%

InterLATA PIC Penetration
(LD PIes I retail voice access lines)

40% r

10%

Months Offering LD Service
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Strong DSL Growth
DSL Net Adds
(in thousands)

245

4QOl lQ02 2Q02 3Q02 4Q02

• 2.2 million subscribers, up
65% over 4QOl levels

• 4th consecutive quarter of
accelerated net adds

• Addressable market now
66% of consumer and
small business locations

• Forrester ranks sse Yahoo!
portal ahead of both
AOL 8.0 and MSN 8.0

• Expanding distribution
through Dell partnership
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Improving DSL Economics

• Unit cost reductions
Recurring Costs ahead of expectations

20% 55% - Ongoing operational
improvements

- Penetration of 10% in
California; other
regions consistently
scaling

- Self-install rate >95%
- Churn rate falling

• Expect DSL to be
EBITDA positive early
next year

;:!i!lIIIIIIIIIIIIL.............lI!m:nm:!!n::: ..............JIIIIIII:!!nilllli!!........
2000 2001 200220022001

Cost per DSL Line

Acquisition Costs
35% 55%

2000
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Data Growth
• Data transport grew 1.6%

year over year, down from
3.3% in 3Q02

• Excluding DSL, data
transport revenues stable
during 2002

• Demand still weak due to
network grooming, slowing
wholesale growth, and
ISP/CLEC customer groups

Data Transport Revenue
Excluding DSL
($ millions)

$1,662 $1,697 $1,647

1Q02 2Q02 3Q02 4Q02
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Cingular Growth
Focus Areas for 2003:

• Progress on GSM
network upgrade

• Grow the business
profitably

- Continue to focus toward
high quality, digital post
paid subscriber mix

- Expand in other customer
segments where
profitable

- Align expense
performance with
revenue growth

• Integration of wireless
and wireline products

34.9%

4Q01 4Q02

31.2%

EBITDA Margins

4Q01 4Q02

$47.72 $48.38

Subscriber ARPU
(monthly)

-
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Operating Expenses
(normalized)

YOY Cash Operating
Expense Growth

(3.2)0/0

(4.1)%
~IW

(5.3)%

(7.1)%

4QOl lQ02 2Q02 3Q02 4Q02

Force Reductions
(in thousands)

(3.6)

(6.2)_ (6.5)

4QOl lQ02 2Q02 3Q02 4Q02
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$(560)M
(9.0)%

$(156)M Improving credit
(27.1)0/0 metrics, LD transport

$(152)M Management controls,
(6.0)0/0 Data CPE

Wireline Expenses
yay Difference - 4Q02 versus 4QOl

Wages and Salaries &
Other Employee Related

Contract Services

Benefits

Traffic Compensation &
Uncollectibles

Materials, Supplies
& Other

Total

$(278)M
, (12.1)0/0

$(71)M
(17.0)0/0

Force down 9.1%

Eliminated contractors

Pension and medical

20



Disciplined Cap Ex
(excludes wireless)

Annual Capital Spend
(in billions)

$12.3

2000 2001 2002 2003e

• Full year capex spend of
$6.88, excluding wireless,
is 39% lower than 2001

• Highlights for 2003:

- Targeting $5-6 billion

- Sustainable in low
growth environment

- Increases if economy or
Maintenance regulatory conditions

Level improve

21



* Other debt shown net of cash

• Over last nine months:
$8.28 total debt
reduction net of cash

$5.58 cut in commercial
paper, with $1.78
reduction in 4Q02

• Plan to retire $2.3 billion
of debt as it matures in
2003

4Q023Q02

..

2Q02lQ02

Strong Balance Sheet
Debt Balances Net of Cash*
(in billions)

22
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2003 Drivers
Regulation

UNE-P/Triennial Review
Broadband parity

LD timing

Economy
No recovery expected in 2003

Less year-over-year impact

Competition
Access lines

Bundling with LD
Industry pricing

WCOM bankru

24



Operating Metric Outlook

Access Lines

Long Distance

DSL Internet

Data Transport

Wireless

• Current trends continue into 2003
• Losses slow when long distance added to bundle

• FCC approval in all states
• 20% new market penetration after 12 months

• Approximately 10% penetration of locations passed
• EBITDA positive early next year for total product

• Economy remains weak
• Lags economic recovery by 6+ months
• Network grooming continues; WCOM risk

• Modest subscriber and revenue growth
• Stable ARPU and churn

25



Financial Outlook

Revenues

Operating
Expenses

Cap Ex

• Low single digit revenue decline
• Reflects continuation of current competitive trends

• Increase significantly with pension and medical
• Invest in sales, advertising, and growth products
• Cost savings continue but slow to maintain service
• Force levels down slightly

• In $5 billion - $6 billion range
• 12% - 14% of expected revenues excluding wireless

26



Pension and Medical
2003 EPS impact of $(0.35) to $(0.40) from:

0/0 of Total

Market performance

Anticipated assumption changes

Retiree medical costs

50%

40%

10%

27



2003 Issues
Reported EPS Impacts

Special Items
Pension and Postretirement Benefits

InternationaljAsset Dispositions
(includes Cegetel, Bell Canada, and smaller transactions)

FAS 143 Accounting Change

Operating Issues
Wireless Network Upgrade

Sales Force and Advertising

Medical Costs for Active Employees

2003 Ys. 2002
:O'~""»»- :ll::I:l::::::::::.»:-»»»:-.'»...;.:-:-.~»»;.»»».'»»;.». :-...:

$(0.35) - $(0.40)

$(0.01) - $(0.03)

$0.04 - $0.06

$(0.06) - $(0.07)

$(0.06) - $(0.07)

$(0.03) - $(0.05)

28



2003 First Quarter Issues
Reported EPS Impacts

lQ03 vs. lQ02
~"~"''''"«9;..""~'O(>;,,,;- ...... -«::::.~;" ;;_ ..........""......-.;o,.-.;o;""....~~~

First-quarter Impacts
from Full-Year Issues

International/Asset Sales

Directory

$(0.12) - $(0.14)

$0.26 - $0.28

$(0.02) - $(0.04)

29



Positive Long-Term Outlook

Strengths

• Scale
• Balance sheet

• High-potential markets

• Large wireline /
wireless overlap

Opportunities

• Regulatory clarity

• LD entry facilitating
mass market bundling

• DSL expansion

• Wireline / wireless
integration

• Expansion in data
services for businesses

30



Financial Summary (Normalized)

SSC Communications Inc.

Dollars in Millions Except Per Share Amounts

Operating Expenses

Diluted Earnings Per Common Share

2001

$ 42,248

$ 2.28

2002

$ 40,624

$ 2.16

Special
Items
2002

$ 1,139

Cingular
Consolidation

$ (7,248)

As
Reported

2002

$ 34,515

Wireline Operations

Operating Expenses

Wireless Operations

Operating Expenses

Directory

2001 2002

$ 32,698 $ 31,450

2001 2002

$ 7,189 $ 7,333

2001 2002

Operating Expenses
.-.- .. ------_ ..... , .. --.

Segment Income

$ 1,943 $ 1,958

... ·>$2,525 ··<$2,493

International

Operating Expenses

01/03

1

$

2001

243 $

2002

85

sse Stats master (4Q02).xls
2/6/20038:34 AM



Consolidated Statements of Segment Income

SSC Communications Inc.

Dollars in Miliions/Percent Change from Prior-Year
Quarter

'1111111 '! 'J '1

dunn.',' •• ;:/1//::::::::
Three Months Ending

:::::::::....tit ::::::::::::........ 3/31/2002 #:://I/::/!:: ::u ........ ::::.... U"h"#"""

01/03

(8)

$ 1,677 $ 2,008 $ 1,933 $ 2,102 $
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Consolidated Statements of Income

SSC Communications Inc.

Dollars in Millions/Percent Change from Prior-Year
Quarter

01103

Three Months Ending
Ittll/#!!## HNI/I/##tI #!!###//// //1/###### 3/31/2002 NNHNHHH #titlHNH// ########

$ 1,801 $ 2,015 $ 2,006 $ 1,186 $
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Financial and Operating Statistics Summary (Normalized)

SSC Communications Inc.

Dollars in Millions, Except Per Share Amounts

Cingular Wireless (Pro Forma) 6

Three Months Ending
3/31/2001 6/30/2001 9/30/2001 ##Ultitif## 3/31/2002 6/30/2002 9/30/2002

SSC International 7

1. Normalized pretax income and interest on debt, excluding the interest on payables to and 60 percent proportional consolidation
of Cingular interest.

2. Net cash flow equals funds from operations (cash flow from operations before working capital changes) less dividends paid.

3. The sum of funds from operations and cash paid for interest on debt divided by interest incurred on debt.

4. Excludes Cingular and one-time items. EBITDA is trailing twelve months.

5. Net cash provided by operating activities less construction and capital expenditures.

6. Amounts represent the 100% pro forma results of Cingular.

7. Amounts for 2002 and 2001 include our investments accounted for under the equity method in 2002. Amounts for 2001
have been restated to exclude investments no longer accounted for under the equity method.

01/03
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IlIUiw;;;;;;n

$ MQ1Q
$ 0.27

3,318
····10.0

19.9%

39.9%

2,916
.•·.8$7
91,603
3;505

18,536
... 115;977 .

(151)
219<

27,759

~~~~9a:
779

······$.·.·lJ.()4(J..··

4,352
••••.. 3;426

73
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Condensed Balance Sheets (Reported)

SSC Communications Inc.
Dollars in Millions

Twelve Months Ended
12/31/2002 12/31/2001

70S
9,376

932
713
856

Property, Plant and Equipment - Net 48,490 49,827

Long-Term Debt 18,536 17,133

Total Shareowners' Equity 33,199 32,919

01/03
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Condensed Statements of Cash Flows (Reported)

SSC Communications Inc.

Dollars in Millions, Increase (Decrease) in Cash and Cash Equivalents

Twelve Months Ended
12/31/2002 12/31/2001

9,557 7,797

1,820
... . .. .. :...•.•...' .

Total Adjustments

Net Increase (Decrease) in Cash and Cash Equivalents 2,864 60

Cash and Cash Equivalents End of Period 3,567 $ 703

01/03
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Statements of Income (Normalized)

Wireline Operations
Dollars in Millions, Percent Change From Prior
Year Quarter

O[ler;~tirla Revenues

Three Months Ending
3/31/2001 6/30/2001 9/30/2001 f!::f!f!It#f!f! 3/31/2002 6/30/2002 9/30/2002 ##Ii::::II#1f

Percent

Percent

Percent r:h:;l nrlp.

Percent Change

Percent Change

Expenses

-5.0% -7.7% -7.6% -9.1%

-4.2% -2.2% -4.8% -7.2%

1.8% 0.2% 1.9% -3.4%

-2.8% -13.3% -11.6% -20.6%

-3.3% -5.8% -5.4% -8.1%

Percent Change -4.2% -5.5% -2.7% -9.0%

Total Operating Expenses

Segm~ntlncome ..

Statistics

8,103 8,127

2,207

8,127

2,074.

8,341

1;701"

7,907

1,874 ...

7,822 7,955

1,915. '.. 1,694

7,766

1;459 ..

Capital Expenditures (000,000)

Note: Differences in percentages due to rounding.

01/03

$ 2,777 $ 2,887 $ 2,317 $ 3,050 $ 1,756 $ 1,711 $ 1,491 $ 1,777
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Access Line Information

Wire/ine Operations
in Thousands

Three Months Ending
N#NltNH# "UUYCY" "U"YYY" NNNN#N#N ltyynONY NNltNYHN N#ONNY# #U######

Retail Access Lines
T9@1··(;9nsQi11er

Percent Growth

<Rrjrl1~fJ'Pt¢ce$s l.il'le$
Percent Growth

... ------ ... ---_ ...

35,87835,255 ..•. 34,94G34,518.·
.-.-- ... --- . 34,12~ $3,1G~

-4.9% -5.9%
2Z,02fgG,91T

-4.4% -5.2%

$2,2~7)31,~t3t)

-7.6% -9.1%
:?~,Aq72~,a4? •

-6.8% -8.1%

Percent Growth
Additionalbl'lePenefratiol'l ••• ····

Total Business
. Percent Growth
ISDN

Voice
Percent Growth

Total Retail Access Lines
Petc~llt@rOWtI'l

Wholesale Access Lines

Percent Growth

Percent Growth

Total Wholesale A¢ceS$Lines 1. . .. ---. ,---- .... ----- ... . ..

Percent Growth

Percent Growth

lQtal$wltchedA6c"sl.lnes·
Percent Growth

Unbundled Loops
In Thousands

-7.0% -8.7% -10.9% -13.4%
.24.2% 24.1% 23.8% .·.23.7%< 23.5% 23.2% ·22.$% <.22.3"10
21,741 21 ,498 21 ,217 20,853 20,461 20,082 19,722 19,457

-15.9% --6.6% -7.0%·· ··--6.7%
3,385 3,421 3,401 3,362 3,265 3, 159 3,044 3,005

18,356 18,077 17,816 17,491 17, 196 16,923 16,678 16,452
4t3% ill,4% -e.4% ··· ..5;9%.

57,619 56,753 56,163 55,371 54,590 53,250 52,019 50,823
· ..5.3% J:l.2%< 4.40/0 ··4$.2"10

-28.8% -28.8% -32.1% -37.5%

101.1% 96.2% 94.7% 108.7%

.. 2,923 3,147 . 3,4233,553 ·3,864 ••. 4,440 .. ··5.062 ·5,733
32.2% 41.1% 47.9% 61.4%

-18.3% -16.7% -15.1% -13.3%

. <.•• (:)1,254 qO,578· oO,23(J§9,992<.5~,p3q ·158,255 .<5f,t!~~ •... .$1',()$3
-3.6% -3.8% -4.3% -4.1%

NNltI/HNt.' O,','lfl/I/#Y :;#Uft#n# #U"Y/lY,lfff ,¥/.';I'.I','.WY ,'/I/Y/........W ,'''''''''''''/,!','''''/ HI/HROiN/if

1l1lI;)undle(Jl.c>()J>s(t.JNe.-~)·· .
Percent Growth

··.·.1,313 1.4:38 1,515...1,588 ···1;6851,745 ::1;78Z:· ·1;781
28.3% 21.3% 17.6% 12.2%

Minutes of Use
In Millions

Total MQUs"3
Percent Growth

##NN##1f #YNN#NN #U#Y"## ######## #I/NlfYY# N##N#U# #N##NH# ######9#

... 7(),OOO 72,738 70,789 ·6~;6$7 <66;783 ·69;000 ···67,176 ·66,482
-4.6% -5.1% -5.1% -4.5%

Note: Differences in percentages due to rounding.
1 Wholesale access lines only include resold access lines and rebundled (UNE-P)
L Coin includes both retail and wholesale access lines.

3 Total MOUs include Interstate, Intrastate, and Wireless switched access minutes of use.

01/03
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Retail Access Lines by State

Wireline Operations
In Thousands

Three Months Ending
###"""N NUNN""" NN#Nff## """"NNU" NN""""" "N####U ""##### H##H####

Percent Growth -5.6% -5.5% -5.8% -5.8%

-6.7% -7.2% -7.8% -8.1%

-4.0% -5.2% -6.3% -5.9%

-6.6% -7.7% -9.7% -10.1%

-8.8% -10.2% -12.4% -12.8%

-3.2% -3.9% -5.2% -7.2%

-1.3% -1.3% -1.6% -1.6%

-7.8% -7.5% -8.7% -8.5%

-5.4% -7.5% -9.0% -9.4%

-4.1% -7.5% -11.0% -12.6%

-11.1% -13.6% -14.5% -15.0%

-2.3% -4.6% -5.5% -6.1%

Percent Growth

Percent Growth

Percent Growth

Percent Growth

Percent Growth

Percent Growth

.. ' ,": .. '., ...• ,.. . .• ..' •..... 376 ...375··· , 37E, ., . 31'4 ..•.. 371 .•• ;1(0 '·'.370 '...·368.·

Percent Growth

Percent Growth

Percent Growth

Percent Growth

Percent Growth

Percent Growth -2.6% -2.0% -2.5% -3.0%

'57',619 ",·56,153 ··:56,163 . 55,37154,590 •. 53;250· .. 52,01950i823·
... ---_ .... ----_ ... ----_.,,,---,,,---. __ .,---- .. ,. ---- ----_.

'fotal Retail AccessUnes .. ,.. - --_." ._-_.

Percent Growth -5.3% -6.2% -7.4% -8.2%

Note: Differences due to rounding

01/03

sse Investor Relations 2/6/20038:34 AM



Total Switched Access Lines by State

Wireline Operations

In Thousands .!'ff/i//JJff/f nff##fflf:J
Three Months Ending

Jfffff!Jf!iJ# !f#ffff If Jf /i If !/1/ /,' I! /,' If II #ff##;fI::j'/t'#IJif:/l'#':## #####1#;/1:1'/{.'#t'fJ/:#'# iNf:###JlfI#

Percent Growth -5.3% -5.6% -5.8% -5.7%

-3.3% -3.7% -4.2% -3.3%

-4.7% -5.5% -5.8% -4.7%

-5.0% -5.2%

-2.8% -3.2% -3.4% -3.4%

-0.8% -1.0% -1.3% -1.3%

-4.7% -4.5% -5.1% -4.3%

-6.0% -7.8%

Percent Growth -3.3% -4.0% -4.8% -4.5%

-3.5% -3.6% -4.9% -4.9%

-2.0% -2.7% -3.3% -3.0%

Note: Differences due to rounding

01/03

sse Investor Relations 2/6/20038:34 AM



Data Marketing Information

Wireline Operations
Rounded Dollars in Millions

Percent Change From Prior-Year Quarter

Data Revenues

Three Months Ending
###### ###### ###### itt/XliNit .... it ###### ###### ######

Advanced Services

Data Revenue Growth
Tr<.nc:nn.rt Services

Total Data Revenues

Note: Differences in percentages due to rounding.

01/03

625

12

647 564 573 515

8.8%

1.8%

519

7.5%

0.2%

549

3.3%

1.9%



mUtllJlfttl#

457

1.6%
·~20.2%

-3.4%

13



Combined Statements of Income (Normalized)

Cingular Wireless

Three Months Ending

Dollars in Millions/Percent Change From Prior-Year Quarter

Operating Revenues

////1/ /I/! /! /l """""1111
.. II .. ;; .... if

fl " " " " "" "If .... " II "II " .. II .... II " " '} " " " " IIjj"""""" .... ;;;; ...... 11 jjjj"iJjj"fj "Ih.........

Percent Change 8.2% 4.6% 2.2% 1.5%

Percent Change -15.3% -1.5% 0.4% -10.0%

Total OperatillgRevent,uiIS·
Percent Change

3,333 3.$98 3,702 3,635 3,$43
6.3%

3,748 ... 3,779
4.2% 2.1%

3,657·
0.6%

Operating Expenses
Operations and Support

Percent Change

DepreciatJ()1l <!ndArnortrzation

Total Operating Expenses

Interest Expense

Other 1n<::()J1le(BXPens~)-l\Iet ••..

Income Before Income Tax

Total Wireless Operating Statistics

EBITDA margin2

Net Customer Additions - Cellular/PCS

Churn - Cellular/PCS

Wireless Subscriber ARPU - Cellular/PCS

Licensed POPs - Cellular/PCS3

Total Cingular Interactive Customers

Capital Ex~)en(jitUires"

2361 2,346 .·••· •. 2,469 2,587 2;426· .. 2,571 •••• 2,685 •·2,614.
.1.

2.8% 9.6% 8.7% 3.4%

2,835 2,839 2,978 3,086 2,876 3,026 3, 163 3,141

209 21 1 200 228 225 221 233 232

~5 (29) 3 (43) (70) (102) . (B7) (100)
.. -- .. ----- .

344 51 9 527 278 372 399 296 184

31.7% 37.5% 35.7% 31.2% 33.7% 33.7% 31.0% 28.8%

866 701 95 325 234 353 (107) (121 )

2.7% 2.6% 3.1% 3.1% 2.9% 2.7% 3.0% 2.7%

$45.58 $47.76 $48.55 $47.72 $47.35 $48.71 $48.84 $48.38

192 211 211 219 219 219 219 219

657 689 697 733 765 788 801 817

401 611 710 1,677 455 908 1,267 1,314

Notes:

1 14th Quarter 2002 amounts include impairment of certain Cingular Interactive and TDMA assets.

2 Denominator includes Wireless Service Revenues only.

3 POPs includes New York City acquired from VoiceStream, and recently acquired Salt Lake City. The New York City spectrum is included in the penetration
calculation beginning 3Q02. The Salt Lake City spectrum is not yet operational and is not factored in the penetration calculation.

4 Capital expenditures include those made by Cingular, and the capital expenditures contributed to the jointly-controlled network infrastructure venture with
VoiceStream and other ventures. Capital consists of Cingular only capital of $1 ,155 net venture capital of $108 and venture cash contractual obligations of $50 for
the quarter ($2,997, $722 and $225 respectively YTD).
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Combined Balance Sheets

Cingular Wireless

Dollars in Millions - Unaudited

Assets

Twelve Months Ended
12/31/2002 12/31/2001

PrClOe,rtv Plant and Fnlllinl'Tl~lnt - Net

Other Assets

10,146

2,707

8,864

2,354

liabilities and Partners' Equity
Current Liabilities:

Debt Within One Year 45 65

Total Current Liabilities 2,836 3,224

Debt to External Parties 2,868 2,788

Total liabilities 16,592 16,680

Total liabilities and Partners' Capital 24,133 22,530

01/03
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Statements of Income (Normalized)

Directory

Dollars in Millions/Percent Change from Prior-Year Quarter

Operating Expenses
Operations and Support

Total Operating Expenses

Note: Differences in percentages due to rounding.

01/03

Three Months Ending
###### ###### ###### /............/itititit ###### t/::::ttit/t// ######

..$ 824. $937 •• $. 947$1,760$6~9$1,056 $847:

443 395 41 3 656 380 435 415

452 404 422 665 388 443 422

$'7'2 533 $2$' l,O~p <311 61$ ,,,
425
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ifNi/iiiN/Pln

698

705
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Statements of Income (Normalized)

International Operations
Dollars in Millions

Percent Change From Prior-Year Quarter

()perating Revenues

Operating Loss

Equity in Net Income of Affiliates

Segment Income

Note: Differences in percentages due to rounding.

01/03

Three Months Ending
J!;; II ffJflfffH :: ::::J!!!!!/f/f :::: /f/f/f/f/!!! ffHHffffff!ffl Iflfff::::::::ff Ilffffff#ffHff fffflf/!/!!!!1/f

$ 70 •••.. $515 .$ 48 $.12$7···.. $ 10 $ ·9

(5) (13) (33) (7) (16) (9) (6)

177 220 183 220 209 307 220

$ 172 $ 207 $ 150 $ 213 $ 193 $ 298 $ 214
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III#lfloHH#!.'

$ .·.9.

(19)

190

$ 171
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International Customer Base

Total (ODDs) Equity Shares (ODDs)

Investment Name

Proximus

Americas

America Movil

Africa/Middle East

Equity
Stake

13.1%

7.6%

Access
Lines

Wireless
Subscribers

19,631

Access
Lines

Wireless
Subscribers

461

1,496

Vodacom 9.0% 7,295 657

With the exception of (investment names), all lines and subscribers are as of 11/30102.

01/03
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Normalizing Notes

2002

1Q There were no normalizing items.

2Q Combined charges of $152 for enhanced pension benefits and severance costs related to a force
reduction program.

Charges of $68 representing our proportionate share of restructuring costs at Belgacom. These
costs were primarily related to a force reduction program.

Gain of $118 on the sale of a potion of our Bell Canada Holdings, Inc.

3Q Equity income of ($212) for proportionate share of the gains at TDC and Belgacom related to the
disposition of their Netherlands wireless operations, net of valuation and restructuring adjustments at
TDC affiliates.

Combined charges of $125 for enhanced pension benefits and severance costs related to a force
reduction program.

4Q Combined charges of $276 for enhanced pension benefits, pension settlements, severance costs and
real estate costs related to force reduction programs.

Gain of ($425) on the redemption of our interest in Bell Canada.

Tax benefit of ($280) resulting from a restructuring of our ownership of Sterling Commerce Inc.

Charges of $76 for our proportionate share of impairments, severance and restructuring costs at
Cingular.

2001

1Q Pension settlement gains of ($330) related to management employees, primarily resulting from a
voluntary retirement program net of costs associated with that program.

Combined charges of $205 related to impairment of our cable business.

2Q Pension settlement gains of ($189) in the second quarter and ($519) for the first six months related to
management employees, primarily resulting from a fourth quarter 2000 voluntary retirement program
net of costs associated with that program.

Combined charges of $261 in the second quarter and for the first six months related to valuation
adjustments of Williams Communications Group and certain other cost investments accounted for
under Financial Accounting Standards Board Statement No. 115, "Accounting for Certain
Investments in Debt and Equity Securities."

Adjustment of ($78) in the second quarter and for the first six months to the estimate of an allowance
for a note receivable related to the sale of Ameritech's SecurityLink business.

Combined charges of $205 for the first six months related to impairment of our cable operations.

3Q Pension settlement gains of ($73) in the second quarter and ($592) for the first six months related to
management employees, primarily resulting from a fourth quarter 2000 voluntary retirement program
net of costs associated with that program.

4Q Pension settlement gains of ($96) related to management employees, primarily resulting from a
fourth quarter 2000 voluntary retirement program net of costs associated with that program.

A charge of $262 indicated by a transaction pending as of December 31, 2001 to reduce the direct
and indirect book value of our investment in Telecom Americas.

A charge of $197 for costs related to TDC's decision to discontinue non-wireless operations of its
Talkline subsidiary and our impairment of the goodwill we allocated to that subsidiary.
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